NORTHWEST COLORADO

HEALTH

~ NONDISCRIMINATION IN HEALTH PROGRAMS AND ACTIVITIES

Northwest Colorado Health does not and shall not discriminate on the basis of race, color, religion (creed), sex (including pregnancy), gender
express, age (40 and over), national origin (ancestry), disability, marital or family status, sexual orientation, genetic information, military or veteran
status, or any other category protected by federal, state, or local law, in any of its activities or operations.

Northwest Colorado Health:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact our offices at (970) 879-1632 or (970) 824-8233 to make arrangements. If you believe that Northwest Colorado
Health has failed to provide these services or discriminated in another way on the basis of race, color, religion (creed), sex (including pregnancy),
gender express, age (40 and over), national origin (ancestry), disability, marital or family status, sexual orientation, genetic information, military or
veteran, you can file a grievance with: Stephanie Einfeld, Director of Quality Improvement, 940 Central Park Drive, Suite 101, Steamboat
Springs, CO 80487, 970-879-1632, Fax to 970-870-1326, or email to seinfeld@northwestcoloradohealth.org. You can file a grievance in person

or by mail, fax, or email. If you need help filing a grievance, Stephanie Einfeld is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica. Llame al (970) 879-1632 or (970) 824-
8233.

Vietnamese: CHU Y: Néu ban noéi Tiéng Viét, cé cac dich vy hd tro ngdn ngr mién phi danh cho ban. Goisbé (970) 879-1632 or (970) 824-8233.
Chinese: X2 : IRTFERERP - BolIREEFESEERE - FRE (970) 879-1632 or (970) 824-8233.

Korean: =2|: St O{E AFESIA|= A2, A0 X|& MH[AE 222 0|235t4 4= ELICH (970) 879-1632 or (970) 824-8233. HOZ T 35|
FHAL.

Russian: BHUMAHWE: Ecnu Bbl roBOpuTE Ha pyCCKOM S3blKe, TO BaM AOCTYMNHbl 6ecnnaTtHble ycnyrn nepesoga. 3soHute (970) 879-1632 or
(970) 824-8233. (tenetann: (970) 879-1632 or (970) 824-8233).

Amharic: DO0O0O0: JO00000 000 0000 000 D0D0O0O0 0000 000000 oo DoooDoog oooooooo 0o ooooo oo uuuu(970)
879-1632 or (970) 824-8233. (1/[111(] [111[111(111: (970) 879-1632 or (970) 824-8233).

Arabici-1 a deail laalls Gll a1 555 4 alll saelsdl) cilodd ol alll _SH Gt i€ 13) 1Al ,2)(970) 879-1632 or (970) 824-8233. (970) 879-1632 or (970) 824-
8233.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: (970)
879-1632 or (970) 824-8233.

French: ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez (970) 879-1632 or (970)
824-8233.

Nepali: & fIgR; qUISd AUTel Sielg=a HA quTRd! [AIRT UTHT TeTadT Jage® Y[ =UHl I9as B | B T (970) 879-1632 or (970) 824-
8233. (fefedrg: (970) 879-1632 or (970) 824-8233)

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag
sa (970) 879-1632 or (970) 824-8233.

Japanese: FEFIE : BAREFHEINDIIHE. BHOEEXEZ CFIRAWZITET, (970) 879-1632 or (970) 824-8233. £T. HBEHEICTITE
wZE,

Cushite: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa (970) 879-1632 or (970) 824-
8233.

Persian: . 28L e at) 8 Ladi g1 8GOy pemn L) E0bend (i€ o Sl () 40 8 14a 85(970) 879-1632 or (970)
824-8233. 2 )5 Ll

Kru: Dé de nia ke dyédé gbo: O ju ké m [Basdd-wudu-po-ny3] ju ni, nii, a wudu ka ko do po-pod 6éin m gbo kpaa. Ba (970) 879-1632 or (970) 824-
8233.


http://www.hhs.gov/ocr/office/file/index.html

